	PEOPLE’S COMMITTEE OF THAI BINH PROVINCE

––––––––––

No.: 22 /BC-UBND
	SOCIALIST REPUBLIC OF VIETNAM

Independence - Freedom - Happiness

–––––––––––––––––

Thai Binh, 30 March 2018


REPORT

Situation and result of implementing the control of administrative procedures in Quarter I and direction, task in Quarter II of 2018 in Thai Binh province.

––––––––––––

Implementing Circular No. 02/2017/TT-VPCP dated 31/10/2007 of the Office of the Government guiding the operations of administrative procedure control, the People’s Committee of Thai Binh province reports the situation and result of implementing the control of administrative procedures in Quarter I and direction, task in Quarter II of 2018 in Thai Binh province as follows:

I. Situation and result of implementing the control of administrative procedure
1. Assessment on impact of administrative procedure
From 01/2018 to now, the departments, divisions and sectors in the province advised the provincial People’s Committee to issue a total of 02 legal normative documents, the units took the assessment ideas on impact of Administrative procedure control Department, Office of the provincial People’s Committee. However, the above draft documents did not have administrative procedure regulations so the agency which presided over the draft did not assess the impacts of administrative procedure.
2. Appraisal, verification of administrative procedure in preparing the proposal for construction and project, draft legal normative document
Implementing the documents of the Government on the control of administrative procedure and the documents of the province regulating the order and procedure on promulgating, checking the legal normative documents of the provincial People’s Committee; the asking for ideas of Administrative procedure control Department, the Office of the Provincial People’s Committee for the draft legal normative documents was implemented fully and strictly. The agencies and units presiding over the drafting of legal normative documents took the ideas of the Office of the Provincial People’s Committee in the drafting process. However, in 02 draft legal normative documents, there was no regulation on administrative procedure, thus they must not be appraised and verified.
3. On announcement, publicity of administrative procedure 
In the reporting period, the provincial People’s Committee issued 04 Decisions on the announcement of administrative procedure with a total of: 134 administrative procedures; in which, 66 administrative procedures were newly promulgated and 68 administrative procedures were abolished. The administrative procedures belong to the fields of Education and Training, Information and Communication.
(Form 03b enclosed).
4. On receipt and treatment of reflection, petition on administrative procedure
The telephone number and email address for receiving the reflection, petition on administrative regulations were listed publicly at the provincial or district Public Administrative Center, at the division of receiving and returning the results of the agency, unit and locality in accordance with the regulations in Decree No. 20/2008/ND-CP dated 14/02/2008 of the Government. Besides, the departments, divisions, sectors, People’s Committees at district level and commune level listed hot telephone numbers to receive all the reflections and petitions on all aspects of social life in the province and organize to treat absolutely so that such reflections and petitions created the consensus of the people in the province.
In the reporting period, the province received 57 reflections and petitions on administrative regulations and administrative behaviors; in which the number of treated reflections and petitions was: 53, the number of reflections and petitions being treated was: 04. All reflections and petitions were publicized the treatment result by agencies (Form 05b enclosed).
5. On situation and result of solving administrative procedure
The total number of dossiers requested for settling in the first quarter of 2018 was 282,949; in which, newly receiving dossiers were: 274,376 dossiers, number of dossiers from previous reporting term carried forward were 8,396 dossiers, number of dossiers received online was: 197 dossiers. The number of settled dossiers was: 274,598 records; in which, dossiers settled at due term were: 274,407 (accounting for 99.93%) of the dossiers, the number of dossier settled overdue were: 191 (accounting for 0.07%). The number of dossiers being settled is: 8,351 dossiers; in which, the number of undue dossiers is: 8,252 dossiers, number of unpaid and overdue dossiers is: 99 dossiers, the number of dossiers settled under one-door, inter-connection one-door mechanism was: 189.497 dossier (Form 06đ enclosed).

Among the administrative procedures settled overdue:

- Provincial level had 55 dossiers;

- District level had 102 dossiers, mainly in the field of Natural Resources and Environment and the field of Labor, invalids and social affairs;

- Communal level had 133 dossiers.

(Reason of overdue is under the Form 06g enclosed).

The People’s Committee of Thai Binh city has not reported the situation of settling the administrative procedures of 19 communes and wards in the area.
6. On review, simplification of administrative procedure
The review and assessment of administrative procedures aimed at putting forth the options of simplifying the administrative procedures is one of the key tasks of the province in 2018. From the beginning of 2018, the provincial People’s Committee issued Decision No. 346/QD-UDND dated 31/01/2018 approving the plan on reviewing and assessing the administrative procedures in 2018 in Thai Binh province. In which, 10 administrative procedures, group of administrative procedures that are related much to people and enterprises were included in the plan in the fields of Labor, Invalids and Social Affairs, Health, Justice and Construction. The plan will be completed in June 2018.
7. On communication work supporting the activity of controlling the administrative procedure
The provincial People’s Committee promulgated Decision No. 108/QD-UBND dated 12/01/2018 promulgating the Communication plan on the activity of controlling the administrative procedure in Thai Binh province in 2018 and the units in the province implemented seriously. The documents guiding the activity of controlling the administrative procedure of the Government, Office of the Government, the Prime Minister, the province and the information on administrative procedure reform in Thai Binh province were regularly updated and continuously posted the news on the electronic portal of the province at website http://thaibinh.gov.vn/ and uploaded on the mass media. There is a column on “Administrative Reform” broadcasted on Thursdays and Fridays on Thai Binh Radio and Television Station to propagandize, answer the questions about administrative procedures as well as mobilize people to participate in controlling the administrative procedures; tell the news and articles on administrative procedure reform, introduce legal normative documents on administrative procedure reform on Thai Binh Newspaper.
In addition, many agencies, units and localities in the province coordinated with the press and television agencies insite and outside the province to build the news-letters, special topics and articles integrating propaganda on administrative procedure reform and administrative reform.

8. Other contents
a) On strengthening the organization of Administrative procedure control Department and establishing the system of clue cadres at the departments, divisions, sectors, the People’s Committees at district and commune levels:
Currently, Administrative procedure control Department under the Office of the People’s Committee of Thai Binh Province has 02 public servants including 01 Head of the Office and 01 Vice Head of the Office. The Office is directed, managed by Vice Chief of the Secretariat.
The system of clue cadres implements the work of controlling the administrative procedures at the departments, divisions, sectors, People’s Committees of districts, city and People’s Committees of communes, wards and towns is re-established in strict accordance with the regulations in Decree No. 92/2017/ND-CP dated 07/8/2017 of the Government and it is strengthening and promoting the role in the work of controlling the administrative procedures with a total of 335 clue cadres; There are 41 clue cadres at province level, 08 clue cadres at district level and 286 clue cadres at commune level.
b) Work of advising the direction and management:

In the reporting period, the provincial People’s Committee promulgated many documents to direct the work of controlling the administrative procedures in the province such as:
- Decision No. 3506/QD-UBND dated 28/12/2017 promulgating the Administrative procedure control plan of Thai Binh Province in 2018.
- Decision No. 346/QD-UBND dated 31/01/2018 approving the Plan on reviewing and evaluating administrative procedures in 2018 in Thai Binh province.
- Decision No. 108/QD-UBND dated 12/01/2018 promulgating the Communication plan on controlling the administrative procedures in Thai Binh province in 2018.
- Decision No. 641/QD-UBND dated 05/3/2018 supplementing the List of procedures and processes of supplying power services under the management function of Thai Binh Power Company in the Public Administration Center at provincial level.
- Decision No. 267/QD-UBND dated 26/01/2018 announcing the administrative procedures in the field of Education and Training under the settlement competence of the People’s Committee at the commune level in the province.
- Decision No. 268/QD-UBND dated 26/01/2018 announcing the administrative procedures in the field of Education and Training under the settlement competence of the People’s Committee at district level in the province.
- Decision No. 269/QD-UBND dated 26/01/2018 announcing the administrative procedures under the settlement competence of the Department of Education and Training.
- Decision No. 735/QD-UBND dated 19/3/2018 announcing the abrogation of 04 administrative procedures in the field of information and communication under the settlement competence of the People’s Committee at district level in the province.
and the guidance, management documents of the provincial People’s Committee in order to effectively deploy work of controlling the administrative procedures in the province.
II. GENERAL ASSESSMENT
The work of controlling the administrative procedures in the province is being strengthened in accordance with the regulations of the Government and increasingly plays an important role in the process of administrative procedure reform and administrative reform of the province. The plans in the work of controlling the administrative procedures were promulgated early. On that basis, the agencies, units and localities in the province grasp thoroughly the tasks that need to be deployed in 2018. The clue cadres at province, district and commune levels were re-established in strict accordance with the regulations in the Decree No. 92/2017/ND-CP. All administrative procedures at province level and administrative procedures at district and commune levels were settled under the one-door mechanism at Public administration center at province level, district level and People’s Committee at commune level. The administrative procedures which were publicized, explicit at the settlement place created the satisfaction for the people to the government apparatus in the province. The process of settling administrative procedures of state administrative agencies was monitored and controlled closely on progress and composition of records. 18 procedures and processes of supplying power services under the management functions of Thai Binh Power Company at the Provincial Public Administration Center contributed to improving the quality of service to the people in the province.
In addition, the work of propaganda on activity of controlling the administrative procedures was cared and it promoted the role in the work of controlling the administrative procedures. The outstanding news and articles on the work of controlling the administrative procedures of the province were written and prepared the column to post on mass media to mobilize the people to participate in the process of controlling the administrative procedures.
III. DIRECTION AND TASK IN QUARTER II OF 2018

- Continue to deploy, implement seriously and effectively the plans of the province in 2018 on the work of controlling the administrative procedures; in which, complete well the Plan on reviewing, assessing the key administrative procedures in 2018.
- Further promote the role of clue cadres at the agencies, units and localities in the province in order to further improve the efficiency in the work of controlling the administrative procedures and administrative procedure reform in the locality.
- Assign the Office of the provincial People’s Committee to organize the inspection according to plan or suddenly the work of controlling the administrative procedures at the agencies and units in the province in order to correct the work of controlling the administrative procedures, settled the administrative procedures for the people and enterprises, summarize the situation to report to the provincial People’s Committee about the cases of self-regulating the paper, document, extorting the citizens in the process of settling administrative procedures.
- The agencies, units and localities shall intensify the reception and coordinate in settling the reflections and petitions of the citizens on administrative regulations and administrative behaviors to meet the legitimate demands of citizens.
- Continue and step up the work of communicating the documents on controlling the administrative procedures and regulations of administrative procedures to cadres and people in order to raise the awareness of cadres, public servants and people about the meaning, objective and importance of the work of controlling the administrative procedures and publicity, transparency in settling the administrative procedures. At the same time, informing widely on the result of the activity of controlling the administrative procedures in the province to ensure that individuals and organizations will participate in supervising the implementation of administrative procedures.
The foregoing is the report on the situation, result of implementing the control of administrative procedures in Quarter I and the direction and tasks in Quarter II of 2018, the People’s Committee of Thai Binh Province respectfully reports to the Office of the Government./.
	Recipients:

- Department of Administrative Procedure Control, Office of the Government
- Standing Committee of the Party Committee;
- Standing People’s Council;

- Chairman, Vice Chairmen of the Provincial People’s Committee;
- Departments, divisions and sectors;

- People’s Committees of districts and city;

- Archived: VT, KSTTHC
	PP. CHAIRMAN

VICE CHAIRMAN

Pham Van Xuyen

(Signed and sealed)


Form 03b
NUMBER OF ADMINISTRATIVE PROCEDURES, LEGAL NORMATIVE DOCUMENTS ANNOUNCED, PUBLICIZED
IN QUARTER I OF 2018 IN THAI BINH PROVINCE

(Enclosed with the Report No. 22/BC-UBND dated 30 March 2018 of the Provincial People’s Committee)

–––––––––––––––––––––––––––––––

Unit: Administrative procedure, document
	No.
	Implementation unit
	Number of announcement decision promulgated
	Number of legal normative documents, administrative procedures announced
	Quantity of documents requested to open publicly
	Number of legal normative documents, administrative procedures requested to publicize/not publicize

	
	
	
	Number of legal normative documents
	Number of administrative procedures
	
	Legal normative document
	Administrative procedure

	
	
	
	
	Total
	Divided
	
	Newly promulgated or amended, supplemented (Publicized)
	Canceled or revoked (Not publicized)
	Newly regulated; or amended, supplemented (Publicized) 
	Canceled or revoked (Not publicized)

	
	
	
	
	
	Number of administrative procedures newly regulated 
	Number of administrative procedures amended, supplemented
	Number of administrative procedures cancelled, revoked
	
	
	
	
	

	
	A
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11

	
	Total 
	4
	0
	134
	66
	0
	68
	0
	0
	0
	0
	0

	1
	Department of Information and Communications
	1
	0
	4
	0
	0
	4
	0
	0
	0
	0
	0

	2
	Department of Education and Training 
	3
	0
	130
	66
	0
	64
	0
	0
	0
	0
	0


	Prepared by

Vu Thi Vuong

(Signed)
	Thai Binh, 30 March 2018

PP. CHAIRMAN

VICE CHAIRMAN

Pham Van Xuyen

(Signed and sealed)


Form 5b

RESULT OF RECEIVING, PROCESSING THE REFLECTION, PETITION (PAKN) ON ADMINISTRATIVE REGULATIONS

Quarter I of 2018 in Thai Binh Province
(Enclosed with the Report No. 22/BC-UBND dated 30 March 2018 of the Provincial People’s Committee)

–––––––––––––––––––––––––––––––

Unit: Number of reflection, petition
	No.
	Sector, field having reflection, petition 
	Number of reflection, petition on administrative regulation received (including carried forward from previous term)
	Result of processing reflection, petition on content of administrative regulation
	Posting publicly the processing result

	
	
	Total
	Divided
	Processed
	Processing
	

	
	
	
	Number of reflection, petition on administrative behavior
	Number of reflection, petition on content of administrative regulation
	Total
	Divided under content of reflection, petition 
	Divided under receipt time
	Total
	Divided
	

	
	
	
	
	
	
	Number of reflection, petition on administrative behavior
	Number of reflection, petition on content of administrative regulation
	New receipt in the period
	Carried forward from previous
	
	Number of reflection, petition on administrative behavior
	Number of reflection, petition on content of administrative regulation
	

	1
	Justice
	5
	1
	4
	5
	1
	4
	5
	0
	0
	0
	0
	5

	2
	Natural Resources and Environment 
	24
	15
	9
	20
	11
	9
	19
	1
	4
	4
	0
	20

	3
	Agriculture
	3
	0
	3
	3
	0
	3
	3
	0
	0
	0
	0
	3

	4
	Finance - Fining 
	2
	0
	2
	2
	0
	2
	2
	0
	0
	0
	0
	2

	5
	Culture - Communications
	1
	0
	1
	1
	0
	1
	1
	0
	0
	0
	0
	1

	6
	Labor, Invalids and Social Affairs 
	3
	0
	3
	3
	0
	3
	3
	0
	0
	0
	0
	3

	7
	Office - Internal affairs.
	15
	0
	15
	15
	0
	15
	15
	0
	0
	0
	0
	15

	8
	Inspection
	1
	0
	1
	1
	0
	1
	1
	0
	0
	0
	0
	1

	9
	Other
	3
	2
	1
	3
	2
	1
	3
	0
	0
	0
	0
	3

	
	Total
	57
	18
	39
	53
	14
	39
	52
	1
	4
	4
	0
	53


	Prepared by

Vu Thi Vuong

(Signed)
	Thai Binh, 30 March 2018

PP. CHAIRMAN

VICE CHAIRMAN

Pham Van Xuyen

(Signed and sealed)


Form 06d

SITUATION, RESULT OF SETTLING ADMINISTRATIVE PROCEDURES IN 2017

IN THAI BINH PROVINCE

(Enclosed with the Report No. 22/BC-UBND dated 30 March 2018 of the Provincial People’s Committee)

–––––––––––––––––––––––––––––––

Unit: Number of dossier
	No.
	Field, work settled under level
	Number of dossiers received to settle
	Settlement result
	Number of dossier settled under one-door, inter-connection one-door mechanism 

	
	
	Total
	
	Where
	Settlement result
	Number of dossier being settled
	Total
	Settled
	Being settled

	
	
	
	Number received online
	Number carried forward from previous term
	Newly received number
	Total
	Due return
	Overdue return
	Total
	Undue
	Overdue
	
	Due term
	Overdue
	

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13
	14
	15
	16

	
	Total of 3 level
	282,949
	197
	8,376
	274,376
	274,598
	274,407
	191
	8,351
	8,252
	99
	189,497
	185,075
	117
	4,305

	A
	Administrative procedure under the scope, competence of settlement of the Provincial People’s Committee
	27,045
	197
	3,055
	23,793
	24,872
	24,835
	37
	2,173
	2,155
	18
	23,919
	22,290
	15
	1,614

	I
	Administrative procedure received, settled by Department of Agriculture and Rural Development 

	1
	Farming
	5
	0
	0
	5
	5
	5
	0
	0
	0
	0
	5
	5
	0
	0

	2
	Plant protection
	13
	0
	5
	8
	13
	13
	0
	0
	0
	0
	13
	13
	0
	0

	3
	Breeding
	1
	0
	0
	1
	0
	0
	0
	1
	1
	0
	1
	0
	0
	1

	4
	Veterinary science
	25
	0
	6
	19
	24
	24
	0
	1
	1
	0
	25
	24
	0
	1

	5
	Quality control
	82
	0
	9
	73
	78
	78
	0
	4
	4
	0
	82
	78
	0
	4

	6
	Forest management
	31
	0
	0
	31
	31
	31
	0
	0
	0
	0
	31
	31
	0
	0

	7
	Irrigation
	10
	0
	1
	9
	10
	10
	0
	0
	0
	0
	10
	10
	0
	0

	8
	Aquaculture
	68
	0
	5
	63
	66
	66
	0
	2
	2
	0
	68
	66
	0
	2

	9
	Management, construction of agricultural works
	29
	0
	2
	27
	21
	21
	0
	8
	8
	0
	29
	21
	0
	8

	
	Subtotal
	264
	0
	28
	236
	248
	248
	0
	16
	16
	0
	264
	248
	0
	16

	II
	Administrative procedure received, settled by Department of Science and Technology

	1
	Quality measurement standard
	5
	0
	0
	5
	5
	5
	0
	0
	0
	0
	5
	5
	0
	0

	2
	Scientific activity and
	122
	0
	121
	1
	122
	122
	0
	0
	0
	0
	122
	122
	0
	0

	
	Subtotal
	127
	0
	121
	6
	127
	127
	0
	0
	0
	0
	127
	127
	0
	0

	III
	Administrative procedure received, settled by Department of Information and Communications

	1
	Telecommunication and Internet
	14
	0
	8
	6
	14
	14
	0
	0
	0
	0
	14
	14
	0
	0

	2
	Press
	8
	0
	1
	7
	8
	8
	0
	0
	0
	0
	8
	8
	0
	0

	3
	Publishing
	7
	0
	1
	6
	7
	7
	0
	0
	0
	0
	7
	7
	0
	0

	
	Subtotal
	29
	
	10
	19
	29
	29
	0
	0
	0
	0
	29
	29
	0
	0

	IV
	Administrative procedure received, settled by Department of Industry and Trade

	1
	Export
	3,733
	0
	0
	3,733
	3,733
	3,733
	0
	0
	0
	0
	3,733
	3,733
	0
	0

	2
	Electricity field 
	7
	0
	0
	7
	7
	7
	0
	0
	0
	0
	7
	7
	0
	0

	3
	Competition management
	1
	0
	0
	1
	1
	1
	0
	0
	0
	0
	1
	1
	0
	0

	4
	Trade promotion
	1
	0
	0
	1
	1
	1
	0
	0
	0
	0
	1
	1
	0
	0

	5
	Food safety
	13
	0
	0
	13
	13
	13
	0
	0
	0
	0
	13
	13
	0
	0

	6
	Domestic goods circulation
	12
	0
	0
	12
	12
	12
	0
	0
	0
	0
	12
	12
	0
	0

	
	Subtotal
	3,767
	0
	0
	3,767
	3,767
	3,767
	0
	0
	0
	0
	3,767
	3,767
	0
	0

	V
	Administrative procedure received, settled by Department of Natural Resources and environment

	1
	Land field
	217
	0
	43
	174
	194
	194
	0
	23
	23
	0
	217
	194
	0
	23

	2
	Measurement and map field
	55
	0
	8
	47
	51
	51
	0
	4
	4
	0
	55
	51
	0
	4

	3
	Environment field
	36
	0
	6
	30
	35
	35
	0
	1
	1
	0
	36
	35
	0
	1

	4
	Resource field
	17
	0
	4
	13
	13
	13
	0
	4
	4
	0
	17
	13
	0
	4

	5
	Information supply field
	83
	0
	0
	83
	83
	83
	0
	0
	0
	0
	0
	0
	0
	0

	
	Subtotal

	408
	0
	61
	347
	376
	376
	0
	32
	32
	0
	325
	293
	0
	32

	VI
	Administrative procedure received, settled by Department of Education and Training

	1
	Issue of copy of degree 
	184
	0
	8
	176
	184
	184
	0
	0
	0
	0
	184
	184
	0
	0

	2
	Moving school of High School pupils
	40
	0
	0
	40
	40
	40
	0
	0
	0
	0
	40
	40
	0
	0

	
	Subtotal

	224
	0
	8
	216
	224
	224
	0
	0
	0
	0
	224
	224
	0
	0

	VII
	Administrative procedure received, settled by Department of Transport

	1
	Management of road infrastructure 
	18
	0
	0
	18
	17
	17
	0
	1
	1
	0
	18
	17
	0
	1

	2
	Management of inland waterway structure
	48
	0
	0
	48
	48
	48
	0
	0
	0
	0
	48
	48
	0
	0

	3
	Management of inland waterway transport
	1
	0
	0
	1
	1
	1
	0
	0
	0
	0
	1
	1
	0
	0

	4
	Management of road transport
	794
	35
	49
	710
	729
	729
	0
	65
	64
	1
	794
	729
	1
	64

	5
	Change, re-issue of dedicated vehicle and machine registration
	5
	0
	0
	5
	5
	5
	0
	0
	0
	0
	5
	5
	0
	0

	6
	Management of inland waterway means
	13
	0
	0
	13
	13
	13
	0
	0
	0
	0
	13
	13
	0
	0

	7
	Change, re-issue of certificate of test-driving vehicle certificate
	86
	0
	0
	86
	86
	86
	0
	0
	0
	0
	86
	86
	0
	0

	8
	Change, re-issue of driver’s licence
	3,790
	3
	795
	2992
	3,226
	3,221
	5
	564
	559
	5
	3,790
	3,221
	10
	559

	9
	New issue of driver’s licence
	2,619
	0
	741
	1,878
	2,278
	2,278
	0
	341
	341
	0
	2,619
	2,278
	0
	341

	10
	Inspection of means
	7,615
	0
	0
	7,615
	7,615
	7,615
	0
	0
	0
	0
	7,615
	7,615
	0
	0

	11
	Appraisal technique
	14
	0
	0
	14
	12
	12
	0
	2
	2
	0
	14
	12
	0
	2

	
	Subtotal
	15,003
	38
	1,585
	13,380
	14,030
	14,025
	5
	973
	967
	6
	15,003
	14,025
	11
	967

	VIII
	Administrative procedure received, settled by Department of Finance

	1
	Appraisal and approval of valuation, rating of State-owned company 
	1
	0
	0
	1
	1
	1
	0
	0
	0
	0
	1
	1
	0
	0

	2
	Registration of unit code with relation to the State budget
	30
	0
	0
	30
	30
	30
	0
	0
	0
	0
	30
	30
	0
	0

	3
	Appraisal, final settlement of completed project, completed works - works item for the projects using capital of the State budget
	70
	0
	21
	49
	55
	51
	4
	15
	15
	0
	70
	51
	4
	15

	
	Subtotal
	101
	0
	21
	80
	86
	82
	4
	15
	15
	0
	101
	82
	4
	15

	IX
	Administrative procedure received, settled by Department of Culture, Sports and Tourism 

	1
	Basis culture
	27
	0
	14
	13
	27
	27
	0
	0
	0
	0
	0
	0
	0
	0

	2
	Tourism 
	11
	0
	3
	8
	9
	9
	0
	2
	2
	0
	0
	0
	0
	0

	3
	Advertising
	33
	0
	7
	26
	32
	32
	0
	1
	1
	0
	0
	0
	0
	0

	4
	Performance art
	21
	0
	1
	20
	21
	21
	0
	0
	0
	0
	0
	0
	0
	0

	5
	Tourist guide
	12
	0
	6
	6
	9
	9
	0
	3
	3
	0
	0
	0
	0
	0

	6
	Import and export of cultural products not for business purpose
	1
	
	0
	1
	1
	1
	0
	0
	0
	0
	0
	0
	0
	0

	
	Subtotal
	105
	0
	31
	74
	99
	99
	0
	6
	6
	0
	0
	0
	0
	0

	X
	Administrative procedure received, settled by Provincial Inspectorate 

	1
	Verification, settlement of complaint the 2nd time (competence of Chairman of Provincial People’s Committee)
	2
	0
	0
	2
	0
	0
	0
	2
	2
	0
	0
	0
	0
	0

	2
	Verification, settlement of denouncement (competence of Chairman of Provincial People’s Committee)
	4
	0
	0
	4
	0
	0
	0
	4
	4
	0
	0
	0
	0
	0

	
	Subtotal
	6
	
	0
	6
	0
	0
	0
	6
	6
	0
	0
	0
	0
	0

	XI
	Administrative procedure received, settled by Management Board of Industrial Zones

	1
	Investment field
	18
	
	8
	10
	15
	15
	0
	3
	3
	0
	18
	15
	0
	3

	2
	Construction field
	10
	
	0
	10
	10
	10
	0
	0
	0
	0
	10
	10
	0
	0

	3
	Labor field
	50
	
	4
	46
	49
	49
	0
	1
	1
	0
	50
	49
	0
	1

	
	Subtotal
	78
	
	12
	66
	74
	74
	0
	4
	4
	0
	0
	0
	0
	0

	XII
	Administrative procedure received, settled by Department of construction 

	
	Construction field
	640
	0
	341
	299
	299
	299
	0
	341
	341
	0
	640
	299
	0
	341

	
	Subtotal
	640
	
	341
	299
	299
	299
	0
	341
	341
	0
	640
	299
	0
	341

	XIII
	Administrative procedure received, settled by Department of Justice

	1
	Births, deaths and marriages
	1
	0
	1
	0
	0
	0
	0
	1
	0
	1
	0
	0
	0
	0

	2
	Justice supplement 
	1,501
	0
	152
	1,349
	1,388
	1,388
	0
	113
	113
	0
	1,501
	1,388
	0
	113

	3
	Auctions of assets 
	367
	0
	347
	20
	53
	53
	0
	314
	314
	0
	0
	0
	0
	0

	4
	State legal assistance
	48
	0
	0
	48
	48
	48
	0
	0
	0
	0
	0
	0
	0
	0

	
	Subtotal
	1,917
	0
	500
	1,417
	1,489
	1,489
	0
	428
	427
	1
	1,501
	1,388
	0
	113

	XIV
	Administrative procedure received, settled by Department of Home Affairs

	1
	Emulation, compliment and reward field
	1987
	0
	30
	1957
	1898
	1898
	0
	89
	89
	0
	0
	0
	0
	0

	2
	Religion field
	2
	0
	0
	2
	2
	2
	0
	0
	0
	0
	0
	0
	0
	0

	3
	Archives
	13
	0
	0
	13
	13
	13
	0
	0
	0
	0
	0
	0
	0
	0

	
	Subtotal
	2,002
	0
	30
	1,972
	1,913
	1,913
	0
	89
	89
	0
	0
	0
	0
	0

	XV
	Administrative procedure received, settled by Department of Health

	1
	Medical examination and treatment field
	242
	0
	98
	144
	159
	154
	5
	83
	82
	1
	242
	154
	5
	83

	2
	Pharmacy, cosmetics field
	211
	0
	76
	135
	169
	146
	23
	42
	32
	10
	211
	146
	23
	42

	3
	Hygiene and safety field
	62
	0
	10
	52
	49
	49
	0
	13
	13
	0
	62
	49
	0
	13

	
	Subtotal
	515
	
	184
	331
	377
	349
	28
	138
	127
	11
	0
	0
	0
	0

	XVI
	Administrative procedure received, settled by Department of Planning and investment

	1
	Field of investment project with capital out of State budget
	110
	0
	15
	95
	96
	96
	0
	14
	14
	0
	110
	96
	0
	14

	2
	Field of investment project with capital of State budget
	18
	0
	0
	18
	14
	14
	0
	4
	4
	0
	18
	14
	0
	4

	3
	Bidding field
	26
	0
	3
	23
	21
	21
	0
	5
	5
	0
	26
	21
	0
	5

	4
	Enterprise registration field
	1,065
	159
	41
	865
	1,042
	1,042
	0
	23
	23
	0
	1,065
	1,042
	0
	23

	5
	Co-operative registration field (People’s Credit Fund and Branch of People’s Credit Fund)
	19
	0
	0
	19
	19
	19
	0
	0
	0
	0
	19
	19
	0
	0

	6
	Field of investment under ppp form
	4
	0
	3
	1
	4
	4
	0
	0
	0
	0
	4
	4
	0
	0

	7
	Investment support
	5
	0
	0
	5
	5
	5
	0
	0
	0
	0
	5
	5
	0
	0

	8
	ODA/NGO
	2
	0
	0
	2
	2
	2
	0
	0
	0
	0
	2
	2
	0
	0

	
	Subtotal
	1,249
	159
	62
	1,028
	1,203
	1,203
	0
	46
	46
	0
	1,249
	1,203
	0
	46

	XVII
	Administrative procedure received, settled by Department of Foreign Affairs

	1
	Licensing to exit delegation
	6
	0
	0
	6
	6
	6
	0
	0
	0
	0
	0
	0
	0
	0

	2
	Allowing foreign organizations and individuals coming
	19
	0
	0
	19
	18
	18
	0
	1
	1
	0
	0
	0
	0
	0

	
	Subtotal
	25
	0
	0
	25
	24
	24
	0
	1
	1
	0
	0
	0
	0
	0

	XVIII
	Administrative procedure received, settled by Department of Labor, Invalids and Social Affairs

	1
	Labor, salary and social insurance field
	16
	0
	0
	16
	16
	16
	0
	0
	0
	0
	16
	16
	0
	0

	2
	Employment, labor safety field
	39
	0
	0
	39
	39
	39
	0
	0
	0
	0
	39
	39
	0
	0

	3
	Vocational training field
	1
	0
	0
	1
	1
	1
	0
	0
	0
	0
	1
	1
	0
	0

	4
	Field of people having service
	633
	0
	92
	541
	549
	549
	0
	84
	84
	
	633
	549
	0
	84

	
	Subtotal
	689
	0
	92
	597
	605
	605
	0
	84
	84
	0
	689
	605
	0
	84

	B
	Administrative procedure under the scope, competence of settlement of the district People’s Committee (8 units)

	
	Total
	51,261
	
	2,898
	48,363
	48,058
	47,962
	96
	3,203
	3,197
	6
	19,337
	18,505
	35
	797

	I
	HUNG HA DISTRICT

	1
	Finance - Planning
	39
	0
	2
	37
	39
	38
	1
	0
	0
	0
	39
	38
	1
	0

	2
	Labor - Invalids and Social Affairs
	163
	0
	5
	158
	159
	155
	4
	4
	4
	0
	163
	155
	4
	4

	3
	Construction
	5
	0
	0
	5
	2
	2
	0
	3
	3
	0
	5
	2
	0
	3

	4
	Education and Training
	29
	0
	0
	29
	29
	29
	0
	0
	0
	0
	29
	29
	0
	0

	5
	Natural Resources and Environment
	857
	0
	268
	589
	772
	769
	3
	85
	85
	0
	857
	769
	3
	85

	
	Subtotal
	1,093
	0
	275
	818
	1,001
	993
	8
	92
	92
	0
	1,093
	993
	8
	92

	II
	QUYNH PHU DISTRICT

	1
	Justice
	55
	
	0
	55
	55
	55
	0
	0
	0
	0
	0
	0
	0
	0

	2
	Education
	22
	
	0
	22
	22
	15
	7
	0
	0
	0
	0
	0
	0
	0

	3
	Finance - Planning
	69
	
	3
	66
	67
	67
	0
	2
	2
	0
	0
	0
	0
	0

	4
	Labor - Invalids and Social Affairs
	470
	
	72
	398
	422
	418
	4
	48
	48
	0
	0
	0
	0
	0

	5
	Home affairs
	22
	
	0
	22
	22
	22
	0
	0
	0
	0
	0
	0
	0
	0

	6
	Land
	2,615
	
	952
	1,663
	1,564
	1,564
	0
	1,051
	1,051
	0
	0
	0
	0
	0

	7
	Transport -Construction
	5
	
	1
	4
	5
	5
	0
	0
	0
	0
	0
	0
	0
	0

	8
	Health
	7
	
	0
	7
	5
	3
	2
	2
	2
	0
	0
	0
	0
	0

	
	Subtotal
	3,265
	0
	1,028
	2,237
	2,162
	2,149
	13
	1,103
	1,103
	0
	0
	0
	0
	0

	III
	VU THU DISTRICT

	1
	Agriculture and Rural Development:
	3
	0
	3
	0
	3
	3
	0
	0
	0
	0
	3
	3
	0
	0

	2
	Natural Resources and Environment:
	778
	0
	18
	760
	736
	709
	27
	42
	42
	0
	778
	709
	27
	42

	3
	Labor - Invalids and Social Affairs
	394
	0
	0
	394
	375
	375
	0
	19
	19
	0
	0
	0
	0
	0

	4
	Justice:
	241
	0
	0
	241
	236
	236
	0
	5
	5
	0
	0
	0
	0
	0

	5
	Education - Training:
	39
	0
	0
	39
	39
	39
	0
	0
	0
	0
	0
	0
	0
	0

	6
	Finance - Planning:
	124
	0
	0
	124
	124
	124
	0
	0
	0
	0
	0
	0
	0
	0

	7
	Industry and Trade:
	24
	0
	0
	24
	24
	24
	0
	0
	0
	0
	0
	0
	0
	0

	8
	Culture
	7
	0
	0
	7
	7
	7
	0
	0
	0
	0
	0
	0
	0
	0

	9
	Construction
	75
	0
	4
	71
	68
	68
	0
	7
	7
	0
	0
	0
	0
	0

	10
	Health
	73
	0
	7
	66
	70
	70
	0
	3
	3
	0
	0
	0
	0
	0

	
	Subtotal
	1758
	0
	32
	1726
	1682
	1655
	27
	76
	76
	0
	781
	712
	27
	42

	IV
	DONG HUNG DISTRICT

	l
	Justice
	368
	0
	1
	367
	368
	368
	0
	0
	0
	0
	368
	368
	0
	0

	2
	Investment - Finance
	79
	0
	52
	27
	76
	76
	0
	3
	3
	0
	79
	76
	0
	3

	3
	Natural Resources and Environment
	5
	0
	0
	5
	5
	5
	0
	0
	0
	0
	5
	5
	0
	0

	4
	Home affairs
	316
	0
	0
	316
	0
	0
	0
	316
	316
	0
	316
	0
	0
	316

	5
	Labor - Invalids and Social Affairs
	15793
	0
	0
	15793
	15647
	15647
	0
	146
	146
	0
	15793
	15647
	0
	146

	6
	Industry and Trade
	19
	0
	0
	19
	19
	19
	0
	0
	0
	0
	19
	19
	0
	0

	7
	Land registration
	856
	0
	181
	675
	658
	658
	0
	198
	198
	0
	856
	658
	0
	198

	8
	Education
	25
	0
	0
	25
	25
	25
	0
	0
	0
	0
	25
	25
	0
	0

	9
	Health
	2
	0
	0
	2
	2
	2
	0
	0
	0
	0
	2
	2
	0
	0

	
	Subtotal
	17,463
	0
	234
	17,229
	16,800
	16,800
	0
	663
	663
	0
	17,463
	16,800
	0
	663

	V
	THAI THUY DISTRICT

	l
	Justice
	55
	0
	0
	55
	55
	55
	0
	0
	0
	0
	0
	0
	0
	0

	2
	Education
	22
	0
	0
	22
	22
	15
	7
	0
	0
	0
	0
	0
	0
	0

	3
	Finance - Planning
	69
	0
	i
	66
	67
	67
	0
	2
	2
	0
	0
	0
	0
	0

	4
	Labor - Invalids and Social Affairs
	470
	0
	72
	398
	422
	418
	4
	48
	48
	0
	0
	0
	0
	0

	5
	Home affairs
	22
	0
	0
	22
	22
	22
	0
	0
	0
	0
	0
	0
	0
	0

	6
	Land
	2615
	0
	952
	1663
	1564
	1564
	0
	1051
	1051
	0
	0
	0
	0
	0

	7
	Transport - Construction
	5
	0
	1
	4
	5
	5
	0
	0
	0
	0
	0
	0
	0
	0

	8
	Health
	7
	0
	0
	7
	5
	3
	2
	2
	2
	0
	0
	0
	0
	0

	
	Subtotal
	3,265
	0
	1,028
	2,237
	2,162
	2,149
	13
	1,103
	1,103
	0
	0
	0
	0
	0

	VI
	THAI BINH CITY

	1
	Economics
	3
	0
	0
	3
	3
	3
	0
	0
	0
	0
	0
	0
	0
	0

	2
	Education and Training 
	4
	0
	0
	4
	4
	4
	0
	0
	0
	0
	0
	0
	0
	0

	3
	Finance - Planning
	191
	0
	3
	188
	185
	185
	0
	6
	6
	0
	0
	0
	0
	0

	4
	Labor - Invalids and Social Affairs
	16
	0
	2
	14
	16
	16
	0
	0
	0
	0
	0
	0
	0
	0

	5
	Branch of Registration Office
	412
	0
	10
	402
	394
	377
	17
	18
	18
	0
	0
	0
	0
	0

	6
	Natural Resources and Environment
	5
	0
	0
	5
	5
	5
	0
	0
	0
	0
	0
	0
	0
	0

	7
	Home affairs
	2
	0
	0
	2
	2
	2
	0
	0
	0
	0
	0
	0
	0
	0

	8
	Justice
	69
	0
	0
	69
	69
	69
	0
	0
	0
	0
	0
	0
	0
	0

	9
	Urban management
	128
	0
	10
	118
	108
	108
	0
	20
	20
	0
	0
	0
	0
	0

	
	Subtotal
	830
	0
	25
	805
	786
	769
	17
	44
	44
	0
	0
	0
	0
	0

	VII
	TIEN HAI DISTRICT

	1
	Agriculture 
	10
	0
	10
	0
	10
	10
	0
	0
	0
	0
	0
	0
	0
	0

	2
	Education
	34
	0
	0
	34
	34
	34
	0
	
	0
	0
	0
	0
	0
	0

	3
	Industry and Trade
	21
	0
	2
	19
	21
	21
	0
	0
	0
	0
	0
	0
	0
	0

	4
	Natural Resources and Environment
	1758
	0
	223
	1535
	1675
	1675
	0
	83
	83
	0
	0
	0
	0
	0

	5
	Justice
	80
	0
	0
	80
	80
	80
	0
	0
	0
	0
	0
	0
	0
	0

	6
	Health
	2
	0
	1
	1
	2
	2
	0
	
	0
	0
	0
	0
	0
	0

	7
	Labor - Invalids and Social Affairs
	331
	0
	0
	331
	331
	331
	0
	0
	0
	0
	0
	0
	0
	0

	8
	Home affairs
	19
	0
	0
	19
	0
	0
	0
	19
	19
	0
	0
	0
	0
	0

	9
	Finance - Planning
	150
	0
	2
	148
	150
	150
	0
	0
	0
	0
	0
	0
	0
	0

	
	Subtotal
	2,405
	0
	238
	2,167
	2,303
	2,303
	0
	102
	102
	0
	0
	0
	0
	0

	VIII
	KIEN XUONG DISTRICT

	1
	Education
	11
	0
	0
	11
	11
	11
	0
	0
	0
	0
	0
	0
	0
	0

	2
	Labor - Invalids and Social Affairs
	20501
	0
	0
	20501
	20501
	20501
	0
	0
	0
	0
	0
	0
	0
	0

	3
	Home affairs
	190
	0
	0
	190
	190
	190
	0
	0
	0
	0
	0
	0
	0
	0

	4
	Capital construction 
	6
	0
	0
	6
	6
	6
	0
	0
	0
	0
	0
	0
	0
	0

	5
	Natural Resources and Environment
	2
	0
	0
	2
	2
	2
	0
	0
	0
	0
	0
	0
	0
	0

	6
	Culture
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	7
	Health
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	8
	Inspection, citizen welcome
	64
	0
	38
	26
	44
	26
	18
	20
	14
	6
	0
	0
	0
	0

	9
	State archives
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	10
	Justice, births, deaths and marriages 
	198
	0
	0
	198
	198
	198
	0
	0
	0
	0
	0
	0
	0
	0

	11
	Finance
	209
	0
	0
	209
	209
	209
	0
	0
	0
	0
	0
	0
	0
	0

	12
	Agriculture
	1
	0
	0
	1
	1
	1
	0
	0
	0
	0
	0
	0
	0
	0

	
	Subtotal
	21,182
	0
	38
	21,144
	21,162
	21,144
	18
	20
	14
	6
	0
	0
	0
	0

	C
	Administrative procedure under the scope, competence of settlement of the communal People’s Committee (267 units)

	
	Total
	204,643
	0
	2,423
	202,220
	201,668
	201,610
	58
	2,975
	2,900
	75
	146,241
	144,280
	67
	1,894

	1
	Justice
	130,410
	0
	358
	130,052
	130,294
	130,288
	6
	116
	116
	0
	96,053
	95,968
	6
	79

	2
	Natural Resources and Environment
	8,658
	0
	327
	8,331
	8,270
	8,263
	7
	388
	365
	23
	7,037
	6,798
	18
	221

	3
	Culture - Information
	4,431
	0
	6
	4,425
	4,360
	4,360
	0
	71
	71
	0
	1,047
	991
	0
	56

	4
	Labor - Invalids and Social Affairs
	33,936
	0
	1,356
	32,580
	31,865
	31,821
	44
	2,071
	2,023
	48
	23,774
	22,441
	42
	1,291

	5
	Finance - Planning
	8,721
	0
	347
	8,374
	8,488
	8,488
	0
	233
	229
	4
	6,353
	6,178
	0
	175

	6
	Inspection
	47
	0
	9
	38
	33
	32
	1
	14
	14
	0
	11
	10
	1
	0

	7
	Home affairs
	5,339
	0
	5
	5,334
	5,332
	5,332
	0
	7
	7
	0
	3,921
	3,915
	0
	6

	8
	Other fields 
	13,101
	0
	15
	13,086
	13,026
	13,026
	0
	75
	75
	0
	8,045
	7,979
	0
	66
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Form 06g
REASON OF OVERDUE FOR OUTSTANDING CASES IN SETTLING ADMINISTRATIVE PROCEDURE

IN Quarter I of 2018 in Thai Binh Province

(Enclosed with the Report No. 22/BC-UBND dated 30 March 2018 of the Provincial People’s Committee)
…………………………………………………..

	No.
	Field, work of settlement
	Quantity of dossier
	Overdue reason
	Remark

	1
	Transport
	11
	a4x11
	Change the driver’s licence outside the province, re-issue the look-up without name, it had to verify, the result answered, verified by outside province was late, it led to the tardiness of printing the driver’s licence, changing foreign driver’s licence (especially the driver’s licence issued by Russia), verification at the Embassy was slow or had no answer.

	2
	Finance
	9
	b3x4, a4x1
	Because the cadre did not send the report to Public Administration Center of the province on time as regulated; Verify again the information in the dossier

	3
	Justice
	7
	dx1
	01 dossier because the citizen has not supplemented the dossier (Department of Justice)

	4
	Health
	41
	b3x2
	Organization, citizens supplemented late, thus it caused overdue (Department of Health);

	5
	Natural resources and Environment 
	77
	a4x3
	The residents have not paid financial obligation; the dossiers need verifying 

	6
	Labor - Invalids and Social Affairs
	87
	a4x12
	Because it needs the time for verifying the validity of the dossier

	7
	Education and Training 
	14
	b3x7
	The cadre has not ticked the software thus it caused late information

	8
	Inspection
	26
	
	Because the content was complex, thus it needs more time for settlement

	9
	Finance
	18
	b3x18
	Because the cadre did not enter the monitoring software

	
	Total
	290
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